SELF-SERVICE TOOLS

REPLICANT - Access Link’s new Virtual Assistant for checking the status of or cancelling your scheduled
rides launching soon. Click here for more details.

NEW DIGITAL RESERVATION FORM - Easy to access from your computer or smartphone. Minutes to
complete. Click here for the new form

ACCESS LINK MOBILE APP - Available now for iOS and Android devices.

ACCESS LINK TECHNOLOGY REMINDERS: Customers can use their telephones to check ride status, cancel, confirm
AND text for estimated arrival times. You can also customize your notifications. Try it out today.


https://accesslink.njtransit.com/public/Paratransit/Images/files/ReplicantAI.pdf
https://forms.office.com/g/g4zK9Sh5J9
https://apps.apple.com/us/app/njt-access-link/id1518063509
https://play.google.com/store/apps/details?id=com.njt.passapp

